
Extract from Hansard 
[ASSEMBLY — Thursday, 10 September 2020] 

 p5699b-5700a 
Mr John Quigley 

 [1] 

CORONAVIRUS — RESIDENTIAL AND COMMERCIAL TENANCIES 
Statement by Attorney General 

MR J.R. QUIGLEY (Butler — Attorney General) [9.11 am]: Thank you, Mr Speaker. I have a very long brief 
ministerial statement, so I apologise to the chamber for having to read it quickly. 
The SPEAKER: Well, stop the preamble and get into it, Attorney General. 
Mr J.R. QUIGLEY: Thank you. I rise to update the house on the operations of the Residential Tenancies 
(COVID-19 Response) Act 2020 and the Commercial Tenancies (COVID-19 Response) Act 2020 and to advise of 
the McGowan government’s decision to extend the emergency period under both acts until 28 March 2021. These 
changes will be achieved through regulations that are currently being drafted. Western Australia is entering a period 
of economic recovery, albeit with the ever-present threat of a second wave of infection. The decision to extend the 
emergency periods until 28 March 2021, in line with the JobKeeper payment, was made to preserve stability and 
certainty in the rental market and is also consistent with the extension of the emergency period recently announced 
in Victoria and South Australia. 
For commercial tenancies, after 29 September 2020 the application of the act will be refined and targeted at small 
commercial tenants who meet hardship thresholds consistent with the JobKeeper payment turnover tests. The 
Small Business Commissioner and the State Administrative Tribunal will continue to provide dispute resolution 
services. For residential tenancies, low vacancy rates for residential rental properties have and will continue to place 
upward pressure on rents. The current unemployment rate, as well as changes to JobKeeper payments, may place 
many families in potential financial hardship. Those who have been able to return to work are only just starting to 
recover. Adding significant potential rental housing affordability and availability issues to their worries at this time 
would be an awful proposition. 
The government will continue to support both landlords and tenants through the residential tenancies mandatory 
conciliation service, as well as providing landlords with rent relief through the residential rent relief grant scheme. 
It is acknowledged that it is a challenging time for landlords and they retain many rights under these arrangements. 
The power still remains for landlords to terminate a tenancy by the court if a tenant is not paying rent and not in 
COVID financial hardship. I want to stress that tenants who are not in COVID financial hardship must pay their 
rent or face the prospect of eviction. Landlords also retain the right to apply to the court to terminate an agreement 
and evict a tenant in certain other circumstances. These include when a tenant is seriously damaging the premises 
and/or causing injury to the landlord or their neighbours. Landlords in hardship retain the right to apply to the court 
to terminate a tenancy when the landlord needs to return to the premises as their primary residence. They also retain 
the right the sell their investment property. 
During the extended emergency period, the McGowan government will introduce a landlords’ hotline, to be delivered 
by the Department of Mines, Industry Regulation and Safety. The hotline will provide additional specialist assistance 
to landlords with personalised advice about navigating dispute resolution, including what to do if a tenant fails to 
pay rent or is in breach of the lease, and if the lessor needs to recover possession of the premises or is in hardship. 
Combined, these measures will continue to deliver stability and certainty to the rental market, allowing households 
and small businesses to focus on going to work and delivering much-needed services to our community. 
The SPEAKER: Well done, Attorney General! You can take a big breath. 
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